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27t July 2009

TO WHOM IT MAY CONCERN

St Hedwig Village is a not-for-profit aged care facility located in Blacktown. The facility has
been operating for 20 years and includes a 75 bed nursing home, 57 bed hostel and 50
independent living units. All laundry is done on site.

After reading about the Greening Grey Facilities program in various journals and speaking to
facilities that had installed an Ozone laundry system we decided to engage 03 Wash Pty Ltd
to install their system in our laundry.

Right from the start the 03 Wash team, headed by Geoff Homann, handled everything from
completing the paperwork for the Government grant to liaising with our laundry equipment
and chemical suppliers, working with our internal maintenance team and training our laundry
staff.

The system was installed with minimal interruption and has been operating without any
issues since its installation.

The quality of the wash has definitely improved, particularly the towels and linen.
Whilst our primary objective was to improve the quality of our linen we have been able to
reduce our laundry operating hours by one hour per day which means we are saving on

water, chemicals, energy and labour.

We would have no hesitation in recommending 03 Wash Pty Ltd and the Greening Grey
Facilities program to any other aged care provider.

If you would like to discuss our experience with this ozone laundry system please do not
hesitate to contact the undersigned on 02 8822 9903.

Yours sincerely
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KATHY EBERL
Chief Executive Officer

“Caring for the Aged is our Commitment”



